
Casework or Assistance with Federal Agencies

Congressman Akin's office can act as a liaison between you and a federal agency. We can cut
through the red tape to request an updated case status, or assist residents of the Second
District in finding needed information from federal agencies.

Before requesting casework assistance from this office, please review these criteria to
determine that congressional staff can help you.         Do you need assistance with a federal agency?   
 
    Yes.  My staff can help you if you need assistance dealing with a federal agency. A federal agency is an organization that reports to the Executive branch of the United States Government such as the Social Security Administration (SSA), the Internal Revenue Service (IRS), the Postal Service (USPS), or the Department of Homeland Security (DHS).
  
 
    No.  Congressional offices are unable to assist with matters that are before any court, whether civil or criminal. Examples of judicial matters include deportation proceedings, child custody or divorce cases, and criminal trials.       
    

 

Have you already filed your paperwork with the federal agency?

      
    Yes .  Please remember that you must have already filed an application, petition, formal complaint or otherwise contacted the federal agency in writing before my office can lend a hand. This includes 
Military and Veteran's issues.
  
 
        

 

Do you need assistance outside of Executive Branch agencies?

  
    No .  Congressional offices are unable to assist with matters that are before any court, whether civil or criminal. Examples of judicial matters include deportation proceedings, child custody or divorce cases, and criminal trials.  

We are also unable to assist with matters under the jurisdiction of any state or local government. Examples of state and local matters include insurance claims, child support payments, zoning or property tax issues, requesting a birth certificate, medical malpractice complaints, and replacing a driver’s license. Please 
contact your appropriate state or local government official for help with these matters.

      
    

What kind of assistance do you need?

  What kind of assistance do you need?        
    According to the U.S. House of Representatives Committee on Standards of Official Conduct, Members of Congress cannot act as an attorney or offer legal assistance in any way.
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    While I will make my best efforts to assist you, please remember that federal agencies have discretion concerning decisions on individual cases and have the final say on the outcome.
  
 
             
Opening a Case
  
    

In order to better serve you, please complete the Casework Authorization Form  below. Please print and sign the completed form before mailing it the St. Louis office for processing.

  
    

Please Note:  The Privacy Act of 1974  requires that Members of Congress or their staff have written authorization before they can obtain information about an individual's case. We must have your signature to proceed with a casework inquiry.

  
    Please include all pertinent information and claim numbers in your correspondence—such as:
 
    
    -  Your Social Security number ; 
    -  VA claim number for a case with Department of Veterans Affairs; 
    -  Taxpayer identification number (Social Security number, if individual) for an Internal Revenue Service problem, etc.; 
    -  Your address, home phone number and daytime phone number (if different than home) so that we can obtain any additional information from you that might be necessary; 
    -  Copies of any related documents or correspondence that you may have from the agency involved. This may include:      
    -  Most recent correspondence sent to/received from the agency (letters, decisions, notices, etc.) 
    -  Receipts for applications 
    -  Medical documentation (if applicable) 
    -  Financial records (if applicable) 
    -  Other letters of support

  
    

Remember to mail original  Casework Authorization Form and copies of other relevant documents to my 
St. Louis district office .

  
      Complete Casework Authorization Form . 
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